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Foreword

Ihe 2021Locol Government Monogement of Service Delivery (LGMSD) Performonce As-

sessment is the second ediiion since the revision of the ossessment fromework oimed ot

incentivizing improved monogement of service delivery of Locol Government (LG) level'

This ossessment wos conducted between ociober to December 2021with involvement of

the performonce ossessment Tosk force, members from relevont Ministries, Deportments

ond Agencies (MDAs), Locol Governments ond Development Portners'

This report provides findings on performonce of LGs, identifies issues constroining service

delivery in Locol Governments, ond proposes recomrnendotions to oddress them. The

focus is on ensuring thot resources tronsferred to LGs ore objectively distributed to finonce

locol ond notionol priorities, ond ore duly ond effectively utilized ond occounted for by

the duty beorers.

overoll, Ihe 2021 ossessment results indicote on improvement in overoge performonce

of Locol Governments to 44%in both minimum conditions.ond performonce meosures,

compored Io 36%in2o2o.lt should be noted thot the obov'e irnprovement wos registered

omidst the covlD 1g pondemic ond its reloied chollenges,-which in o woy restroined

some of the LGs' functions. ' :,, :r

The improvement in performonce is lorgely ottributed to enhonced ochievement in the

core performonce meosurements thot principolly focused o-n LG stoffing, environment

ond sociol sofeguords; which significontly determine the overoll score. Also, efforts

oimed of copocity building including; vigorous ond continuous orientotion of LGs on the

ossessment process ond LGMSD Monuol, os well os development ond implementotion of

the performonce lmprovement Plons coordinoted by the Ministry of Locol Government

thot hove enlightened LGs on the ossessmeni fromework. :;s-nv;,,

My office extends speciol grotitude to the Performonce Assessment Tosk Force, MDAs ond

LG representotives who porticipoted in the ossessment ond rieviewing of the results. I olso

wish to oppreciote the Assessment ond Veriflcotion Firms wftiitr were controcted to con-

duct the ossessment ond quolity ossuronce tosks'

Office of the prime Minister ocknowledges the finonciol ond technicol support from the

UK Aid/ODl-BSt ond the World Bonk towords the design ond implementotion of the LGMSD

Assessment fromework.

Finolly, I coll uPon oll LGs, MDAs

recommendotions herein, so thot
service delivery.

For God ond MY Country

ond other stokeholders to put to use the findings ond

they con contribute to improving LG performonce ond

PERMANENT SECRETARY
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Executive Summqry

lntroduction

This report presents the synthesized results from the Locol Government MOnogement of

Service Derivery (LGMSD) performonce Assessment for 2021; conducted between october

- Decemb er 202L This ossessment is the second edition under the revised fromework'

The LGMSD hos two dimensions which ore: (i) Minimum conditions (MCs) which ore

seen os core performonce indicotors, ond focus on key bottlenecks for service delivery

ond sofeguords monogement; ond ii) Performonce Meosures (PMs) which ore sectorol

ossessments ond ore used to evoluote service delivery in the Districts/Municipolities os o

whore. Tobre r berow highrights the totor number of Locor Governments (LGs) ossessed in

LGMSD 2021,

Ioble I: LGs ossessed in LGMSD 2021

The ossessment 1or2o2l wos conducted in 
,l54 of the 176LG votes (District ond Municipol

Locol Governments), of which 
,l35 were DLGs ond l9 were MLGs thot were operotionol

os of July,2o2o. The remoining22 MLGs were ossessed under the Ugondo Support to

Municipol lnfrsstructure Development (usMlD) progrom in the oreos of Educotion ond

Heolth, which results ore presented in o seporote report (due to vorying timing of the

ossessments).

The ossessment results hove been used to inform, omong others: ollocotion of development

gronts for FY 2022/23, ond develOpment of the Performonce lmprovement Plons for the

weokest performing LGs ond ossessment oreos, which is coordinoted by the Ministry of Locol

Government. The results will olso be used to inform the Government Annuol Performonce

Report (GAPR) for FY 2021l22ond future NDP-lll Progromme guidelines to support LGs'

Overview of the TGMSD Results

Summory of lhe KeY Findings

The overoll key flndings from the ossessment ore presented in this section. The detoils ore

presented in the moin-report (pART B) ond in LG specific reports (which ore up-rooded ond

occessible in OPAMS: htip://budget.go.ug/LGPAs ond on the Offlce of the Prime Minister

(OPM) website.

oyerview of the resulls for Minimum conditions ond Perfolmqnce meosures

The overoll performonce for oll LGs ossessed in 2021 ocross the four dimensions improved

from 36%in 2o2o to 44%in 2021. Educotion wos the best performed oreo ot 53% hoving

improved Irom 44% in 2o2o followed by Heolih which improved from 35% Io 44%'

crosscutting from 32%lo3g% ond finolly woter ond Environment performonce oreos from

36%lo 40% overthe some period. Educotion still performed slightly better thon other oreos

becouse most LGs met the minimum conditions reloted to recruitment of criticol stoff

(District/Principol Educotion offlcers ond school Inspectors); os well os environment ond

sociol sofeguord issues.

District Locol Governments (DLGs)

No. of LGs ossessed Mu nicipo I Locol GoYt!.g!tt}!9t)
Totol Locol Governments
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' 3roscole lrrigotion (MSl) performonce greotly improved in 2021 ossessment from 9% tn

--20 to 47%. However, results for MSI were not considered in overoll performonce of LGs

, -ce the ossessment wos only conducted in 40 piloted Micro-Scole lrrigotion LGs. ond
. -:e the indicotors ore progressively enrolled in the system.

: :ndo district still emerged the overoll best performer in 2021 scoringS2% os wos the cose
- 2O2O.lsingiro districi wos ronked number 2 scoring 77% having improved from number
: - 2020. Kiro Municipol Council scoring 7O%, Mpigi 68%, Gulu district ond Njeru Municipol
l:uncil 67% complete the list of top 5 performers. Five LGs of lbondo, lsingiro, Rubondo,
'oigi districts ond Mosindi Municipol Council feotured omong the iop l0 LGs in both the

-,20 ond 2O2l ossessments.

--e worst performers on the other hond were; Ntoroko District (15%). Buliiso district (16%),
-rgwenda (17%), Rukigo district (18%) ond Bukwo district (19%) overoge score os the

-:-tom 5 performers overoll. ln comporison to the 2020 ossessment, only Obongi district
,::ceored ogoin in the worst l0 LGs for 2021;olthough it registered o slight improvement
'-rm I 5% lo 25%, indicoting the possibilities to progressively improve performonce ond
:rking over time.

: lJre I below shows the overoll scores for the 5 ossessments.

'l-re i: Aggregoie score perAssessmenl Area for Minimum Condtfions ond Perfor-
-- l.ce Meosures

IOO%.

?W"

80%

747"

6096

50F

4W"

30%

20%

1W"

s96,

Crosscr.*ting Educ<rlion

b(
o*
lJ)

!Ob\

o
o
U

(,

o
o
o
B

Woler ond
Environeml

Microscole
lrrigolion

f Minimum Condilions IPer{ormqnce mecrsures lOveroll

-]i 
^irctcc al = 

', \l

-:5les 2and 3 belowshowthe top l0 ond the bottom 10 performing LGs inthe2O2j
-IMSD cssessment, including theirronks ond scores, ond reveols o signiflconf voriotion in
::rformonce ocross LGs for 2020.

\o
(t,
\o

bs
$t.o



Locol Government Monogement of Service Delivery-Notionol Synthesis Report 2021

Toble 2:Top tO performing LGs in 2021

Vote

lbondo Districi

b'.g'-" qttrbt
Kiro MuniciPol Council

Ronk 202I Score 2021 Ronk 2020 Score 2020

I 82% I 82%

2
1107 2 9%'

3 70% 40 46%

Mpigi District 4 68% 9 62%

Gulu District
( 67% 78 357o

( 67% 41 4s%
Njeru MuniciPol Council

Komwenge District 7 65% 30 4?%

Rubondo Disirict 8 64% 4 6?%

Sembobule District I 63% 18 56%

Mosindi MuniciPol Council r0 62% 7 65%

Kole District t0 62% 83 32%

No. of LGs ossess ed = 154 (Nofe: rerego DLG wos nof ossessed in 2020)

,il

{

1

I

(

Tob/e 3: Boflom 1O performing LGs in 2021

Crossculting - KeY resulis

The Crosscutting ossessment covered two components nomely; Minimum Conditions

(MCs) ond Performonce Meosures (PMs). These were evoluoted ogoinst 3 themoiic oreos

for the MCs ond I themotic oreos for the PMs to give o totol of ,l00 
moximum obtoinoble

percent points. Detoils of ihe combined MCs ond PMs scores ore highlighted in figure 2

below;

Vote Ronk 2021 Score 2021 Ronk 2020 Score 2020

Obongi District 44 2s% 144 1s%

Kopelebyong Dlstrlcl 44 2s% 83 32%

Koloki Distribt

Busio District

44 ^ 
EO7

ZJ /O 120 24%

47 23% 126 23%

Terego District 48 21% N/A N/A

Nomisindwo District 48 21% r39 20%

Bukwo District 50 19% 85 31%

Rukigo District 5l 18% 132 21%

o District 52 17% 86 31%

Buliiso District 53

54

16% 132 21%

Ntoroko Districi 15% 86 31%

No. of LGs ossess ed = t 54 (Nofe: ferego DLG wos nof ossessed in 2020)
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Figure 2: Disfribufion of LGs ocross oggregofe score cafegories for bolh Minimum Conditions

and Performonce Meosures (combined)
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:-cm the figure obove, only l0 (7%) of the LGs ossessed scored obove 5O%, while l5
'3%) scored between 51% - 60%. Mojority (53%) of the LGs scored between 31% - 50%,

'. ^ie 33 (21%) of the LGs scored between 21%-30%.lbondo District registered the highest
,rcre of B1%, followed by Mokindye-Ssobogobo MLG (78%) ond lsingiro District (74%)

. ^ le Nomisindwo ond Kitogwendo districts registered the lowest score of 8%, followed
:. Bukwo (9%), Sironko 13% ond Bududa 14%. Figure 3 below focuses on the Minimum
I rndiiions seporoiely.
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performonce in Minimum Conditions wos moderote for both DLGs ond MLGs, with the

oggregote scores ronging between 44% ond 69%in oll the three themotic oreos. Environ-

ment ond Sociol Requirements (scoring 69% overoll), ond Humon Resource Monogement
ond Development (61% overoll score) were the best performed oreos. Continuously low
performonce hos been registered under Finonciol Monogement ond Reporting scoring

46%, with DLGs scoring only 44%. LGs' implementotion of the oudit recommendotions
(32%) remoined the most poorly performed indicotor under Finonciol Monogement ond
Reporting ossessment oreo.

No. of LGs ossessed = 154

Lorgely, MLGs edged DLGs with on oggregote score of 70% compored lo 66% for the
lotter. The best performed oreo wos delivery of Locol Government Service Delivery with on

oggregote score of 88%, followed by Tronsporency ond Accountobility with on oggregote
score ol 78% ond Finonciol Monogement with o score of 76%. The lowest scores were
registered in Locol revenue monogement, wiih on overoll score of 39%, ond which is on
oreo, which hos consistently creoted chollenges for the LGs since the first ossessment,

but which wos olso severely impocted by Covid l9 ond its reloted effects during the
ossessment period.

Notobly good performonce wos registered in indicotors reloted to: hoving complete
procurement files (97%): DDEG projects being implemented in line with the Engineer's

estimotes (95%); DDEG gronts being spent on eligible octivities (94%), which is importont
for torgeting of the use of funds towords development oriented oreos); incorporoiion
of projects in Annuol Work Plon, budget ond procurement plon (93%): timely submission

of onnuol performonce contro cf p2%): conducting Environment ond Sociol lmpoct
Assessmenls (90%): ond recruitment of the Principol Humon Resource Officer (87%).

I

I

Figure 4: Aggregofe scores per thematic area for Crosscutting Performance Meosures

El Oyaroil 13Municipol tr Distrlct
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Flnonclol Monogement

Environmenl ond Sociol Sofeguords

100%40% 60% 80%

Aggregole Score {%)
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_ 3. performed poorly on indicotors reloted io; timely invoicing ond communicotion

_- f DEG tronsfers (13tr"), timely worronting of DDEG gronts (27%), releose of budgeted

::otions to Noturo Resources ond Communiiy Bosed Services Deportments (22%

: 2l% respectively), recruitment of the District Engineer (29%), reporting on stotus

.- rplementotion of oudit recommendotions (32%), estoblishing grievonce redress

__--r.rittees pa%), locol revenue plonning ond collection (39%), ond submission of stoff

- r , rements to Ministry of Public Service (43%).

i: ucotion - Key results

- -. -:otion performonce oreo wos olso ossessed bosed on two components: 1) Minimum

_ - - lrtions; ond 2) Performonce Meosures. The ossessment results showed on improvement

, . eroll combined performonce (MCs ond PMs scores) of LGs from 44%in 2020 to 53% in

. , - 
-: 5: Disfribufion of LGs ocross oggregofe score cotegories for bofh Minimum

-- -- 
-Ciiions ond Performonce Meosures (combineC scores,/
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: _ -.. More LGs (21%) scored in the ronge of 51%-60% thon in other score ronges, whereos

: -, cf the LGs scored in the ronge of 41% - 50%, ond l4 LGs scored 20% and below.

--= -cp performing LGs in the Educotion ossessment were Njeru Municipol Council (91%),

, :--<u district (88%), lbondo district (87%), ond Rokoi district (85%); closely followed by

;s rdi Municipol Council, Kuml disirict, Kole districi ond Kopchorwo Municipol Council

:- eoch scored 84%. Kyankwonzi district scored the lowest at 0% due io foilure to meet

: - . cf the minimum conditions, followed by Nokopiripirit District (13%). Ntoroko ond Terego

- ,-'cts eoch scoring 16%.
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Figure 6: Aggregoie scores for Educafion Minimum Conditions per Assessmenf Areo
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From Figure 6 obove, LGs performed foirly well under Educotion Minimum Conditions

with on overoll score of 77%, wiih DLGs scoring 76%and MLGs 84%.LGs performed better

in Environment ond Sociol Requirements with on overoll score of 89%, os compored to

72% for Humon Resource Monogemeni ond Developmeni. Figure 7 below shows the

performonce in the themotic creos under the Educotion Performonce Meosures'

Figure 7: Aggregoie scores per ossess menf area f or Educctfion Perf ormance Meosures
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3enerolly, MLGs scored slightly better thon DLGs in most of the PMs under ihe Educotion
rssessment. The overoll performonce score for LGs' complionce to PMs was 68%with DLGs
,:oring 67% and MLGs 71%. LGs performed better in oreos of; lnvestment Monogement
:rd Humon Resource Monogement ond Developmenf, both scoring 77%; followed by

" 
cnogement, Monitoring ond Supervision scoring 7O%. Local Government Service Results:rd Environment ond Sociol Sofeguords were the leost performed oreos with scores of

: l% ond 57% respectively.

::st performed indicotors included; Educotion projects opproved by the controcts, com-
-^ ttee or cleored by Solicitor Generol if obove threshold, Complete procurement flles,
-lucotion development gront spent on eligible octivities, ond Allocotions towords inspec--:n ond monitoring (oll of which scored ?7%): followed by School infrostructure followed
,-:ndord technicol designs by MoES, ond Controct price being within engineer's esiimotes
:cth with on oggregote score of g6%).

--e worst scoring indicotors included: Timely invoicing ond communicotion of copitotion
-'cnts to schools (25%): Chonge in PLE rale (29%) - on oreo which is olso expected to toke-'-^e for improvements. ond which wos odversely impocted by COVID-19); Approisol of
.:condory school heod-ieochers (3 1%) , Timely submission of worronts f or school's copito-
:n (32%);School complionce with MoES budgeiing ond reporting guidelines (37%); ondI sseminotion of guidelines on proper school siting @4%).

Heolth * Key results:

-eolth performonce creo wos olso ossessed bosed on two components: l) Minimum
lcnditions ond 2) Performonce Meosures. The ossessment results showed on improvement- cveroll performonce of LGs from 35%in 2o2o to 44%in 2021, olihough this wos still below--e score for other ossessments like Educotion. Detoils ore highlighted in Figure g below.

' 2',Lre B: Dtsfribufion of LGs ocross ctggregofe score cofegorie s for bofh Minimum
l:ndilions and Performonce Meosures (combrned scoref
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The greoter number of LGs (3g) scored in the ronge of 41% - so%, while 32 LGs (21%) scored

between 51% - 60%, another 30 LGs (19%) scoreJ between 31% ond 4O%' and 34 LGs hod

scores of 3o%ond below. 52 LGs scored obove 50% of the moximum ottoinoble score for

the Heorth ossessment. Komwenge district obtoined the highest score of 86%, followed

by tbondo district (80%),lsingiro district (79%), oyom district (76%), Liro district ond lbondo

Municipor councii eoch scoring r4%. Sheemo Municipor councir ond Ntoroko district

scored the lowest al 9%, followed by Bukwo District (16%), Kosondo, Luuko ond Kosese

Districts eoch scoring 177o respectively'

Figure 9: Aggregofe scores for Heotfh Minimum Conditions per ossessmenf area
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'l-re l0 below shows the results in the themotic oreos under the Heolth Performonce
' : tsures.

' _ -'e l0: Aggregoie scores per ossessmenf area for Heatth Performance Meosures
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The overoll performonce score for LGs' complionce to PMs was 63%,with DLGs scoring
67% and MLGs 62%. LGs performed better in themotic oreos of: Locol Government
Service Delivery Results scoring 76%, followed by Investment Monogement scoring 73%,
while Performonce Reporting ond Performonce lmprovement (53%) ond Monogement,
Monitoring ond Supervision of Services (55%) were ihe leost performed oreos.

Heolth Deportments performed well in indicotors reloted to; Projects being opproved by
the controcts committee prior to construction, ond following stondord technicol designs
(both scoring 97%); Hoving complete procuremeni flles (96%); Controct prices being within
the Engineer's estimotes (93%); Development gronts being spent on eligible octiviiies
(92%): ond Conducting ESIAs (90%).

On ihe other hond, the leost performing lndicotors included: Timely invoicing ond
communicoiion of heolth focility tronsfers (15%); Toking corrective oction bosed on heolth
worker opproisol reports (17%); Complionce to Ministry of Heolfh budgeting ond reporting
guidelines (25%): Timely submission of RBF invoices ond worronts for heolth focility tronsfers
{25%); ond Timely submlssion of budgei performonce reports (29%).

Woter and Environment - Key resulfs

Unlike Educotion ond Heolth performonce oreos, Woter ond Enviroriment wos only
ossessed in DLGs, since MLGs ore served by Notionol Woter ond Seweroge Corporotion.
135 LGs were therefore ossessed both on Minimum Conditions ond Performonce Meosures.
The ossessment results showed o slight improvement in overoll performonce of LGs from
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36%in 2O2O lo 40%in 2021 , olthough this wos still below ihe overoll oggregote scores in the

other ossessment oreos'

Figure I l: Disfribufion of LGs ocross aggregate score cafegories f or bofh Minimum Condi-

fiJns ond Performance Meosures (combined scoresJ

?1 -10(} "oDLGs

hS
(1,(',c(,
(u
r}
LI

6! -74

5t -6{}

4t -5S

sl-4(l
2r -30
't t -29

N"erslhan tl I
s

35".2$To ol DLGs

35'- 2&7o of DLGs

'8'. &7p of DLGs

20 25

No. of DL(is

No. of LGs ossessed = /35

None of the DLGs scored obove 8o%, which wos ottributed to the poor performonce in

the Minimum conditions, ond these significontly impoct on the overoll cornbined score for

o LG. Generolly ,3% (4) of the disiricts Ji.e. tOonOo, Mpigi, lsingiro ond Wokiso DLGs) scored

between 7 t% - gO%,'white , 7% (9) of the districts scored between 61% - 7O%. Ihe mojoriiy

of the DLGs (zO) registered scoiei between3l% - 5O%. The lowesi performing disiricts were

Buliso. Amurio, Ruk:rgo ond Ntoroko, which oll scored less thon 11% of the moximum score

Figure l2: Aggregole scores for Wafer ond Environment Minimum Condifions per ossess-

menf area

4:37o of DLGs

5 10

Environmenl trnd Sociol
Requirements

Humon Resource
Monogement qnd
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No. of LGs ossessed = 135

The overoll oggregote score for LGs' complionce to woter ond Environment MCs for 2021

was 62%.LGs performed better in Environment ond Sociol Requirements wiih on oggregote

score of 74%, os compored to 57% f or Humon Resource Monogement ond Development'

177o ot DLGs

577"

N

747a

627o
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=igure l3: Aggregofe scores per ossess menf oreo f or Woter and Environmenf Perf ormance
qrleosures.

,- :f LGs ossesseC = /35

- ls hod on improvement in the overoll oggregote score ocross the six performonce
-:ssures in Woter ond Environment from 56% in 2020 to 63% in 2021. The most significont--c'overheht wos registered under Environment ond Sociol Requirements with o

---cercentoge point improvement between 2020 and 2021; followed by lnvestmeni
l'ogement thot improved by 1 O percentoge points over the some period. Performonce' -Jmon Resource Monogement ond Development remoined low despite the morginol

--srovement from 45%in 2020 to 49%in 2021.

- -: best performed indicotors under Woter included; Approvol of WSS infrostructure
,. -he Controcis Commiitee (99%): Complete Woter project procurement files (98%):

:-er infrostructure projects following stondord technicol designs (96%); lncorporotion of

, , - structe d (9 6%); ond Troining of WSCs on O&M (9 5%) .

-:Cequote performonce wos however registered on indicotors reloted to; lncreosed
- - :tionolity of WSCs (1 6%); Recruitment of the Noturol Resources Officer (17%); Preporotion
-' : troining plon for woter stoff (18%); Budgeting for woter projects in Sub counties below
- 
= Cistrict overoge (26%); ond increose in f unctionolity of woter supply focilities (27%).

',4 icroscsle lrrigotion - Key results:
- - 

= Microscole lrrigotion ossessment covered only 40 district LGs in which the intervention
' 

-:-. been piloted; ond wos olso bosed on iwo components of: 1) Minimum Conditions
-.':2) Performonce Meosures. ln comporison to the 2O2O ossessment. there wos o greot
--3'ovement from ?% to 47%in 2021. This wos lorgely becouse more indicotors were
, :- olicoble ond could be ossessed in 2021 os compored to 2020. Deioils of the some ore
:' ighted in Figure l4 below.

' l-re l4 shows ihe distribution of LGs ocross oggregoie score cotegories for boih Minimum
l: rditions ond Performonce Meosures.
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Figure 14: Distribution of LGs ocross oggregote score cotegories for both Minimum

Conditions ond Pertormance Meosures

No. cf LGs cssessed = 40

of the 40 ossessed LGs, only one LG (Sembobule DLG) scored in the ronge 90% -100%' The

highest number of LGs (7 LGs) scored in the ronge 71% - 80%, while 6 LGs registered scores

between 6j%-70%. The best performing LGs were Sembobule District (90%), Lwengo Dis-

trict(83%),MpigiDistrict(81%)ondRokoiDistrict(80%).

The rowest scoring LGs were Mubende ond sironko districts which registered 0% scores;

foltowed by Ntungomo District (11%), Bududo District (16%) ond Kopchorwo District (18%)'

Figure J5: Aggregole scores fo,. ossessmenl creos under ihe Micro scc/e lrrigation Mintmum

Condilions.

No. of LGs ossessed = 154

The overoll oggregote score for LGs' complionce to MCs for Microscole lrrigotion wcs

71%; wilh Environirent ond Sociol Requirements scoring 85% compored Io 65% for

Humon Resource Monogement ond Development (which or'1ly specificolly looked of the

recruitment of the Senior Agriculturol Engineer). Since Microscole projects ore smoll in

noture, LGs were only ossessed on undertoking Environment, sociol ond climote chonge

screening for investments, while the indicotor on conducting Environment ond sociol

lmpoct Assessments (ESlAs) wos left out'

Microscale lrrigolion Minimum Condilions
{Totol}

Humon Resource Monogement ond
DeveloPment

717"
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Figure l6: Aggregole scores per ossessment oreo for Micro Scole krigotion Performance
Meosures.

'.:. cf lGs ossesseC = 40

-te overoll oggregote score ocross performonce meosures in Micro Scole lrrigotion wos
:5%. The best-performed oreo wos Humon Resource Monogement ond Development
' th on oggregote score of 73%: while the worsi performed oreo wos Environment ond
::ciol Sofeguords with on oggregote score of 33%.

--e best performing indicotors included: Mobilizotion octivities for formers conducted
?5%); Underioking oworeness troining on micro-irrigotion (95%), An up-to-dote dotobose

r'eporotion of o micro-irrigotion troining plon (90%0: ond producing quorterly reports
:csed on informotion from LLGs (90%).

--e worst performed indicotors were: Use of the former co-funding os per guidelines (Z%);
-'gotion co-funding ond ollocotions os per guidelines (12%):Taking corrective oction on
:r<tension worker opproisol reports (2?%); lnvestigotion of micro-scole irrigotion grievonces
29%); ond Reporting on irrigotion grievonces (29%).

'.'cst indicoiors performed poorly due to the phosed monner in which the Micro scole
"igotion project is being implemented. Therefore, the octivities within the oreos of low
:erformonce hod just commenced os per the design of the project; nonetheless the 2O2l
:erformonce is better thon thot of the 2020 ossessment.
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